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Editor's Choice book hotels industry business. financial
budgets. profit loss. entertainment management and staff
training and mobility problems do a more in-depth analysis.
and proposed some countermeasures for the people of insight
to provide references. Another hotel in the hotel industry
success stories. is also listed in the book. I hope to give business
managers to inspire hotels. Summary Hotels a people-oriented
industry. people (mainly customers and employees) thinking.
behavior. values ??and diversity and variability. Thus. as the
the Hotel hotel industry to provide physical facilities and
intangible services management service specification. you
must face up to the challenges of customers and staff.
management micromanage. and rigid. both can not meet the
demand of personalization and variability. limit a person
initiative and enthusiasm of play. hotels humane. personalized
products into the mechanization. fixed-products; management
too coarse. live service hotels will come out of nowhere....
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Reviews

Extensive information for book fans. It is writter in basic words and never hard to understand. It is extremely diEicult
to leave it before concluding, once you begin to read the book.
-- O tis Wisoky  

This publication is great. It is full of wisdom and knowledge You will not really feel monotony at at any time of the time
(that's what catalogs are for relating to when you ask me).
-- Dr . Ever ett Dicki DDS     
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